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Report of  Ellen Jolly, Portfolio Holder for Finance and Democratic Services 
 

To:   Overview and Scrutiny Commission – 28th August 2014 

    
(Author:  Jo Andrews – Strategic Revenues Manager, ARP) 
 
Subject:  Discretionary Rate Relief Guidelines 
 
Purpose:  This report outlines the suggested new guidelines to be used when 

determining the granting of discretionary rate relief to organisations. 
 
 
 
 
 
 
 
 
 
1. BACKGROUND 

 
1.1 The Local Government Finance Act 1988 provides for Non-Domestic Rate relief to 

be awarded for certain types of organisations and businesses. 
 

1.2 The Council can grant discretionary relief to: 
 

 Charitable organisations, including Community Amateur Sports Clubs (CASCs) 
that have registered with the Inland Revenue. (up to 20%, as they are already 
eligible for 80% mandatory rate relief). 

 Other organisations or institutions that are not established for profit and whose 
main objects are charitable or otherwise philanthropic or religious or concerned 
with education, social welfare, science, literature or the fine arts (up to 100%).  

 Properties occupied by not-for-profit sports or social clubs or societies, or other 
organisations for the purpose of recreation. (up to 100%).   

 Prescribed properties in rural settlements (up to 50%, as those properties are 
already eligible for 50% rate relief).  

 Non-prescribed properties in rural settlements with a rateable value less then 
£14,000 (up to 100%) 

 A ratepayer experiencing difficulty paying where it is in the best interest of its 
council tax payers to grant ‘Hardship’ relief (up to 100%). 

 In any other circumstances as deemed appropriate by the Council. 
 

1.3 The Guidelines for determining relief are not intended to be a rigid set of 
rules; neither are all the guidelines applicable to every organisation.  Each 
case must be judged on its own merits taking into account the contribution 
which each organisation / business makes to the District’s amenities and its 
residents lifestyles and wellbeing. 

 
 

Recommendation(s): 
 

1. That the Discretionary Rate Relief Guidelines be recommended to 
Cabinet 



 
2. REASONS FOR RECOMMENDATIONS 

 
2.1 The current guidelines have been in place for four years; in 2010 the 

Discretionary rate Relief task & Finish Group recommended to Overview and 
Scrutiny Commission that the principle of the discretionary relief guidelines be 
reviewed every three years.  The suggested guidelines detailed in Appendix A 
sets out the criteria to be taken into consideration in deciding whether relief 
should be given, the procedure for applications and an appeals process  where 
there has been a refusal to grant relief. 
 

2.2 Awards of relief are reviewed annually and the guidelines will help determine 
which organisations should receive relief for the period commencing 1 April 2015. 
 

2.3 The main recipients of rate relief are charitable organisations who support 
vulnerable people in the community and small rural businesses.  The guidelines 
seek to ensure that the basis of awards is directly related to the value the 
organisation provides to the Council tax payers of the district and Council 
priorities.  The key change to current guidelines is that relief will no longer be 
granted where an organisation can afford to pay the rates itself.  The types of 
awards given for the period ending 31 March 2014 are detailed in Appendix B. 
 

2.4 Without the relief granted charitable organisations may have to reduce the 
services they provide and small rural businesses (often the only one of their type 
in the area) would potentially close. 

 
3. EXPECTED BENEFITS 

 
3.1 The introduction of these guidelines has sought to provide more information and 

clarity concerning the organisations that would not normally qualify and the criteria 
used to determine relief. It also seeks to ensure a link between awards and the 
benefit to the local community. 
 

3.2 Appendix B gives an indication of the likely impact of the changes to the 
guidelines and the savings which would be achieved.  The main reduction in 
expenditure comes from the withdrawal of funding from those organisations with 
significant unrestricted reserves and awards would only exceed £2000 in 
exceptional circumstances. 
 

3.3 It is also an opportunity to align the guidelines with those of other authorities 
within the Anglia Revenues Partnership to enable a more efficient process in 
granting relief. 

4. IMPLICATIONS 

 
4.1 The Discretionary Relief Scheme has been in existence since the Non Domestic 

Rates was introduced with effect from 1 April 1990.  The amount of relief awarded 
by the Council for 2014/15 is currently £80,706.53. 
 

4.2 Prior to 1 April 2013 the whole of the cost of mandatory relief and a proportion of 
the cost of discretionary rate relief was met by Central Government. However, 
since the introduction of the rates retention scheme 40% of the cost of all 
Charitable, Rural and Hardship relief is met by the District Council. 
 



4.3 The introduction of the rates retention scheme since 1 April 2013 provides greater 
incentive to review these guidelines to ensure that relief is being targeted to those 
organisations that benefit the local community and meet Council priorities as the 
cost is borne in greater part by the local Council Tax payer.  
 

4.4 The current rating system provides mandatory relief to charities and other 
categories of ratepayers (certain rural ratepayers).  There has been no change to 
the mandatory relief as a result of the introduction of the rate retention scheme. 

 
5. Other Options Considered 
 
5.1 In the current financial climate and the Council’s current budgetary pressures 

consideration has to be given to whether any expenditure is necessary.  
However, in the case of discretionary rate relief any blanket guidelines not to pay 
relief at all would be ultra vires as it would be considered a ‘fettering of 
discretion’.   

 
6. Equality and Diversity 
 
6.1 This report has been prepared having taken into account the results of an 

Equality Impact Assessment. 
Discretionary rate relief has a positive impact on EIA. 

 
7. Consultation 
 
7.1 These guidelines seek to clarify the matters which will be considered.  There has been 

no widespread consultation. 
 
8. WARDS/COMMUNITIES AFFECTED 
 
8.1 As Discretionary relief is granted across the Council all wards are potentially 

affected. 
 
Background papers:- None 
___________________________________________________________________ 
 
Lead Contact Officer 
Name/Post: Jo Andrews – Strategic Revenues Manager 
Telephone Number: 01842 756490 
Email: jo.andrews@angliarevenues.gov.uk 
 
Director/Officer who will be attending the Meeting  
Name/Post: Jo Andrews – Strategic Revenues Manager 
 
 
Appendices attached to this report:  
Appendix A: Discretionary relief guidelines 
Appendix B: Discretionary relief – breakdown of awards 
 


